For your safety & peace of mind
We are taking extra measures above our already thorough cleaning routine, to minimise any
risks of infection by adhering to current Government guidelines.
We have provided hand sanitiser on entering the property. Here you will find the NHS Track
& Trace bar code to scan. Complimentary Plum & Ashby hand wash in the bathroom &
kitchen areas.
We will take extra care to ensure areas are sanitised with effective, proven disinfectants
including work surfaces, soft furnishings, remote controls, handles and switches.
We will be conducting a full inspection upon completion to ensure our checklist is completed
for your peace of mind.
Due to increased cleaning measures we respectfully ask that you do not arrive any earlier
than 4pm and leave no later than 10am. If you can leave the property as you found it we will
be very grateful.
All our bedding is professionally laundered. To help protect one another, we kindly ask that
you strip the bed linen at the end of your stay and place in the bin bags provided, along
with towels and robes.
Please note that books and games have been removed at this time.
We have carried out various risk assessments to ensure your safety as much as possible,
these are available to view upon request.
To help maintain our high cleaning standards we will provide you with extra cloths,
disposable gloves & disinfectant spray. These can be found in the cleaning cupboard.
Please get in touch if you develop symptoms before or during your stay. If you become
unwell before you arrive we ask that you cancel and reschedule your trip. If you become
unwell during your stay we will need you to vacate the property as soon as you are able.
This is so we can isolate the property for at least 72 hours before operating a deep clean.
Please remember to adhere to the social rules whilst you are out and about. Thank you for
you co-operation during this difficult time.
The View

